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Ericsson is a world-leading provider of communications technology and services. We are
enabling the Networked Society with efficient real-time solutions that allow us all to study,
work and live our lives more freely, in sustainable societies around the world.

Our offering comprises services, software and infrastructure within Information and
Communications Technology for telecom operators and other industries. Today 40 percent
of the world's mobile traffic goes through Ericsson networks and we support customers’
networks servicing more than 2.5 billion subscriptions.

We are more than 110,000 people working with customers in more than 180 countries.
Founded in 1876, Ericsson is headquartered in Stockholm, Sweden.

We have three (3) open position at Ericsson office in Belgrade:

A) SERVICES ENGINEER TRAINEE,
BUS II\l S SUPPORT SYSTEMS
(BSS)

B) SERVICES ENGINEER TRAINEE
OPERATIONS SUPPORT SYSTEMS
(0SS)

C) SERVICES ENGINEER TRAINEE
MEDIA & APPLICATIONS (M&A)

JOB DESCRIPTION:
Services Engineer is an entry position for Ericsson in the Professional Services area.

The job holder will get specific on-the-job-training and experience to be able to work
independently later on.

The job holder participates in the execution of work duties as described below, but does
carry them out under guidance and with support.
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Work on Service Layer integration projects with the following responsibilities:
e Requirements specification, analysis and design
e Solution development, implementation

e Solution installation, configuration and integration (work with the customer on-site,
or from the back-office as a member of the integration team)

Participate in the support activities related to the solution maintenance:
e Support maintenance of the solutions

Handling of upgrades of Ericsson or third party products

Handling of error corrections

Follow-up Customer satisfaction

Interface with Ericsson's Global Service Delivery centre

Qualifications:

e Academic degree on bachelor level, in engineering (IT, telecom), preferably System
Engineering or RTI

¢ Very Good Knowledge of the English Language (speaking & writing)

Optional Technical Skills

e Unix system administration and troubleshooting skills
¢ Knowledge of DataBases (e.g. Oracle, MySQL,...)

¢ Knowledge of IP networking, IP routing and IP security
e Knowledge of Web applications and ICT architectures

¢ Knowledge in scripting and/or programming languages (e.g. Java, php, C++, Perl ...)

If you are interested in the positions above and you believe that your qualifications
correspond to the position’s requirements, please submit your application/CV in English
language through JobFairl4 event site.

Kindly note that only short listed candidates will be contacted.



