      SAŠA

    ranđelović


Pronounced capability in evaluating of characters; Exceptional understanding of various organizational cultures; Capable of good verbal and written expression; Experience working with secure information and data; Skilled in many administrative positions and functions  

• Tactful and moderate  • Loyalty •Reliable and responsible • Discrete •
• Skilled in listening/understanding and negotiating • High level of eloquence • Capable of carrying out professional discipline • Years-long experience with team work • Professional•

USA citizenship; Driver’s License: B category

EDUCATION
· DOBA College for Applied Business and Social Studies, Maribor: Master of Business Arts September 30, 2014
· College of Philosophy, University of Sarajevo, 1985 – 1989, Department of English Language and Literature 

· MasterTranslations Language School,  Specialized course in simultaneous and consecutive translation 
· American TESOL Institute, April-June 2011. Certificate in Teaching Business English; Certificate in Teaching Advanced English Language  

· University of Edinburgh, Scotland, July – August 1989: Summer Course in Modern English Literature   
· DeployIT Microsoft Certified School: Windows Server 2008
· US Army, Field Artillery Meteorological Course, July - September 1996, Field Artillery Meteorology Course
· Lakeshore Mental Health State Institute, Knoxville, September-November 1994, Training/course for Psychiatry Technician
WORK EXPERIENCE
October 2012 – May 2014 “SITEL Company” Belgrade, Serbia
Call Center representative for English language services

Job description: I am responsible for efficiently solving customers’ requests via phone or email, promoting the products, writing replies to inquiries and/or complaints sent by end-users, filing the communication accordingly in the system. 
            Key skills: Organizational skills; resolving the issues efficiently; task completion within the expected timeframe; adherence to procedures.  

· March 2001 – April 2011  “Northrop Grumman Technical Services“: 

Translator/Interpreter from English to Serbian and vice versa


Job description: Simultaneous/consecutive translation of meetings with local and regional politicians, mayors, political parties’ representatives, municipal officials, civic and religious leaders and prominent Serbian officials. I had professionally conducted written translations of sensitive military, governmental and political documents from English to Serbian and vice versa. I promoted an efficient co-operation between the US Army and afore-mentioned target groups.  

Key skills: Preciseness, dedication, discipline, disrection, focus of attention on a particular target and priority. 
· May 1996 – January 2001  “US ARMY”
Meteorologist  with the Field Artillery Division


Job description: I provided basic meteorological data to field artillery line units. On a case to case basis, I worked as a translator/interpreter for the Psychological Operation units (PSYOPS). 
Key skills: Loyalty, preciseness, adhering the procedures. 
· March 1995 – May 1996 “DAVIS-KIDD BOOKSELLERS” Bookstore:

Bookstore sales associate


Job description:  Communication with patrons and book recommendations 
Key skills: Communication, able to discern the patrons’ needs
· September 1994 – March 1995 “LAKESHORE STATE MENTAL HEALTH INSTITUTE”:
Psychiatry technician 

Job description: Medical, therapeutical and psychological care of psychiatry patients, juvenile group, age 6 thru 18 
Key skills: Patience, perseverance.
· May 1992 – June 1994  “International Committee of the Red Cross” :

Translator/Interpreter
Job description: During the war in Bosnia I worked as an interpreter/translator for various Red Cross delegates visiting prisoner-of-war camps, registering civilians in camps, distributing Red Cross relief. I also provided interpretation skills and services during high-level meetings between the Red Cross and warring Bosnian factions. 
Key skills: Preciseness, dedication, discipline, discretion, adherence to procedures, extensive field work. 

COMPUTER SKILLS
· Operational usage of Microsoft Office (Word, Excel, Access, PowerPoint) in day-to-day activities without any difficulties.  

· Typing speed: 50-55 wpm.

· Other programs: Imaging software, TRADOS (Translation software)
· Certified as a Microsoft Technology Specialist Windows Server 2008 Network Infrastructure and Configuration.
AWARDS AND CERTIFICATES
Throughout my work experience and as an active US Army service member, I was awarded with various medals, awards, certificates, and letters of recommendation, such as:
· Pennsylvania Commendation General Medal
· California Medal of Merit
· Commander’s Award for Civilian Services
· 2 NATO Non Article V Medals
· Commander’s Award for Public Service and various Certificates of Appreciation
· 2 Army Commendation Medals
· 3 Army Achievement Medals
· Defense Services Ribbon
· Overseas Services Ribbon
· NATO Non Article V Medal for deployment to Bosnia Herzegovina
· Driver’s Badge
Letters of recommendation can be submitted upon request.
CONTACT INFORMATION:


 �Mob: +381 63 891 2745


E mail: �HYPERLINK "mailto:sasarand1965@gmail.com"�sasarand1965@gmail.com�


Skype: sasa_rand
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