[image: image1.jpg]VL



 
Nikola Popovic
Bul. Mihajla Pupina 131/22
11000 Belgrade, Serbia
+381 69 484 01 22
nikolapopovic88@yahoo.com
Education:

Faculty of Philology, Belgrade, Serbia
French Language and Literature – about to graduate 

Hotel Management School ‘07

Experience:
Dec. ‘11- Present       
Digibonus


                                                        Belgrade, Serbia
Customer Care Specialist / Translator 
· Supporting and helping users with technical issues– Digibonus (www.digibonus.com)
· Training clients 
· Assisting Project Manager in trainings and organizing projects 
· Testing Mobile, Web and Facebook applications  
· Writing tutorials and adapting help pages
· Translating projects and features (French – English and vice versa)
Jan. ’09 - May ‘11       
Wellness Center Corpore



                 Belgrade, Serbia
Receptionist / Waiter 
· Welcoming and introducing new products and services 
· Entering data and doing the paperwork
· Organizing events

· Giving information to the clients and guests 
Trainings:

Jun ’12 – Aug. ’12       Digibonus                                                                                                    Paris, France 
· Project Management  
March ’13                     Educational Psychology workshop                                                     Belgrade, Serbia
· Assertive Communication       
Skills:


-     Translation (English, French, Serbian)
-     Organizational Skills   
-     Training
-     Teaching English, French and Serbian to foreign citizens 
-     Communication Strategy
-     Marketing skills
Computer Skills:          -     MS Office (Word, Excel, PowerPoint)
· Microsoft Windows (Advanced level)
· Advanced Internet User
· HTML and CSS basics 
· Zendesk platform (advanced level) 

Activities:      

-     Chief Representative Officer in Serbia of OSSA 

(Organization of Serbian Students Abroad)
-     French and English Teacher in Humanitarian Organization “VDS”

(Language Courses for Unemployed and Poor)

· Member of French Theater Company
Languages:  

· English – Professional Working Proficiency
British Council Certificate in Teacher Development Session on subject “Holistic Approaches to the Teaching and Learning of Grammar”

· French – Professional Working Proficiency
· Russian – Elementary Proficiency 
Interests:
             Psychology, Teaching, Literature, Information Technology and Travel 
