	Surname:
	Kaljevic

	Name:
	Milos

	Date of birth:
	27 june, 1986

	Address:
	Gandijeva -  63/19

	Nationality:
	Serbian

	E - mail:
	miloskaljevic@hotmail.com

	Phone number:
	060/7000-026


Education
Economic school " Nada Dimic" 
Faculty - Student of fourth year of economics on university of  Megatrend 
Zvanje - Ekonomski tehnicar 
Work experience 
1. KBCnet  (Beograd)  : Technical support/ call operator 
Business activities :
- work on Windows operation system (Win/XP, Win/Vista, Win/ 7)
- controlling works of networking
- analyzing and resolving problems
- adjusting network options
- daily  communication with costumers and potential users
- work with network gear  routers, bullets, air grids
- installation  Windows operative  system
Dodatne informacije
Language: English - advanced
Technique abilities : PC, Internet, Microsoft Office: Word, Excel, Power point, Outlook , Win box, Bliss Radius.
Personal skills and competences: Analytical and communication skills, teamwork skills, ability to handle large volumes of data. Honesty, stress resistance, loyalty and responsibility. Willingness to obtain additional knowledge and skills.
